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Post Date

02/22/10

Removal Date

03/08/10

Job Title | Product Support Engineering Technician
Location | Stratford, CT
Email | HR@ashcroft.com or janice.lockhart@ashcroft.com

Education Required

Associate of Science Degree in Manufacturing Engineering

Education Desired

Bachelor of Science Degree in Manufacturing Engineering

Work Experience
Required

Three to five years.

Work Experience
Desired

Three to five years.

Job Competencies
and Requirements

Proven track record of identifying and implementing process improvement
opportunities using Lean tools like 5Whys, 5S and basic troubleshooting and
analysis tools.

Strong knowledge of CNC Programming.

Familiarity with implementing robust manufacturing processes for precision
mechanical products in an ISO 9000 environment.

Hands-on, mechanically inclined individual that shows initiative and completes
tasks.

Proficient in identifying and eliminating waste in manufacturing and support
processes.

Strong interpersonal skills.

Solid mechanical engineering and manufacturing skill set: Fixturing, poke yoke
and engineering drawings, with a disciplined, methodical approach to
documentation.

Experience working with pneumatic and hydraulic control systems and a
familiarity with PLC operation.

Familiarity with SolidWorks.

Duties and
Responsibilities

Support the daily manufacturing engineering requirements to ensure the on-
time delivery of quality mechanical products.

Introduce fixturing, process and preventive maintenance improvements to
ensure equipment up-time and provide a robust manufacturing process.
Work with assembly line employees to introduce workstation improvements.
Contribute to process improvement activities using principles of Lean
manufacturing and Six Sigma techniques to eliminate non value-added
activities to reduce costs.

Travel Required | No

Relocation Included | No

Candidate Identified | No




